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Risk Resources

Professionalism and Ethics in Healthcare

Agency for Healthcare Research and Quality

e Patient Safety 101 Primer: Disruptive and Unprofessional Behavior

American Association for Physician Leadership

e Bringing Value: Dealing Fairly with Disruptive Physicians

American College of Healthcare Executives
e ACHE Code of Ethics

American College of Obstetricians and Gynecologists

e Committee Opinion Number 683: Behavior That Undermines a Culture of Safety

American College of Physicians

¢ American College of Physicians Ethics Manual

American Dental Association
e The ADA Principles of Ethics and Code of Conduct

American Institute of Health Care Professionals

¢ The Role of Ethics in Healthcare: A Comprehensive Guide

American Medical Association

e Addressing Disruptive Behaviors in Healthcare

e Code of Medical Ethics: Professional Self-Regulation
e Opinion 1.1.1: Patient-Physician Relationships

¢ Opinion 1.2.4: Use of Chaperones
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https://psnet.ahrq.gov/primer/disruptive-and-unprofessional-behavior
https://psnet.ahrq.gov/primer/disruptive-and-unprofessional-behavior
https://www.physicianleaders.org/articles/bringing-value-dealing-fairly-disruptive-physicians
https://www.physicianleaders.org/articles/bringing-value-dealing-fairly-disruptive-physicians
https://www.ache.org/about-ache/our-story/our-commitments/ethics/ache-code-of-ethics
https://www.ache.org/about-ache/our-story/our-commitments/ethics/ache-code-of-ethics
https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2017/01/behavior-that-undermines-a-culture-of-safety
https://www.acpjournals.org/doi/10.7326/M18-2160
https://www.ada.org/about/principles/code-of-ethics
https://aihcp.net/2024/10/15/the-role-of-ethics-in-healthcare-a-comprehensive-guide/
https://aihcp.net/2024/10/15/the-role-of-ethics-in-healthcare-a-comprehensive-guide/
https://www.aha.org/system/files/media/file/2020/04/AHA_Team_Training_Webinar_Slides_April_2020.pdf
https://www.aha.org/system/files/media/file/2020/04/AHA_Team_Training_Webinar_Slides_April_2020.pdf
https://code-medical-ethics.ama-assn.org/chapters/professional-self-regulation
https://code-medical-ethics.ama-assn.org/ethics-opinions/patient-physician-relationships
https://code-medical-ethics.ama-assn.org/ethics-opinions/patient-physician-relationships
https://code-medical-ethics.ama-assn.org/ethics-opinions/use-chaperones

Risk Resources: Professionalism, Ethics, and Misconduct

Opinion 9.4.3: Discipline & Medicine
Opinion 9.4.4: Physicians With Disruptive Behavior

Federation of State Medical Boards

Physician Discipline

HealthLeaders

How to Address Unprofessionalism in Healthcare Settings

JAMA Network Open

Physician Specialty Differences in Unprofessional Behaviors Observed and Reported by
Coworkers

Journal of Nursing Management

Negative Behaviours in Health Care: Prevalence and Strategies

MedPro Group

10 Strategies for Responding to State Board Complaints and Inquiries
Addressing Disruptive Behavior Among Healthcare Professionals
Avoiding Jousting in Dentistry

Avoiding Jousting in Podiatry

Competency, Training, and Best Practices for Clinical Chaperones
Establishing Zero Tolerance for Workplace Incivility and Nurse Bullying
Maintaining Professional Boundaries in Chiropractic Care

Maintaining Professional Boundaries in Physical Therapy

On-Demand Webinar: Sexual Misconduct: Crossing Professional Boundaries
On-Demand Webinar: Sexual Misconduct: Risk Strategies and Insights
Professionalism and Ethics in Provider—Patient Relationships
Promoting Patient Dignity in Healthcare

Red Flags for Disruptive Behavior in Healthcare Professionals

Risk Q&A: Using Clinical Chaperones
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https://code-medical-ethics.ama-assn.org/ethics-opinions/discipline-medicine
https://code-medical-ethics.ama-assn.org/ethics-opinions/physicians-disruptive-behavior
https://www.fsmb.org/physician-census/physician-discipline
https://www.healthleadersmedia.com/clinical-care/how-address-unprofessionalism-healthcare-settings
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2819632
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2819632
https://onlinelibrary.wiley.com/doi/10.1111/jonm.12660
https://resource.medpro.com/responding-to-medical-board-complaints-inquiries?iframe=true
https://resource.medpro.com/responding-to-medical-board-complaints-inquiries?iframe=true
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Addressing+Disruptive+Behavior+Among+Healthcare+Professionals.pdf
https://resource.uat.medpro.com/documents/15531/226836/Article_Liability+Implications+Associated+With+Jousting+in+Dentistry.pdf?iframe=true
https://resource.medpro.com/avoiding-jousting-in-podiatry
https://resource.medpro.com/avoiding-jousting-in-podiatry
https://resource.medpro.com/documents/10502/2899801/Checklist_Competency%2C+Training%2C+and+Best+Practices+for+Clinical.pdf?iframe=true
https://resource.medpro.com/zero-tolerance-workplace-incivility-nurse-bullying?iframe=true
https://www.medpro.com/professional-boundaries-in-chiropractic-care
https://www.medpro.com/professional-boundaries-in-chiropractic-care
https://resource.medpro.com/maintaining-professional-boundaries-physical-therapy?iframe=true
https://medprogroup-psrs.rievent.com/a/ESNNXP
https://medprogroup-psrs.rievent.com/a/ZCWRJI
https://www.linkedin.com/pulse/professionalism-ethics-providerpatient-relationships-medpro-group-oikkc/
https://resource.medpro.com/promoting-patient-dignity-in-healthcare
https://www.medpro.com/disruptive-behavior-red-flags-healthcare-professionals
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Using+Clinical+Chaperones_MedPro+Group.pdf
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e Taking Decisive Action to Address Sexual Harassment in Healthcare

e The Corrosive Effect of Disruptive Behavior in Healthcare

Medscape
e Physicians Behaving Badly: Stress and Hardship Trigger Misconduct

National Association for Healthcare Quality
e Code of Ethics and Conduct

Nursing Times

e What Drives Unprofessional Behaviour in Healthcare?

Patient Safety & Quality Healthcare

e How to Address Unprofessionalism in Healthcare Settings?

ScienceDirect

e Professional Misconduct

The Joint Commission

e Culture of Safety

The Sullivan Group

e Incivility & Disruptive Behavior in Healthcare

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company,
Princeton Insurance Company, PLICO, Inc., and MedPro RRG Risk Retention Group. All insurance products are
administered by MedPro Group and underwritten by these and other Berkshire Hathaway affiliates, including Wellfleet
Insurance Company, Wellfleet New York Insurance Company, and National Fire & Marine Insurance Company. Product

availability is based upon business and/or regulatory approval and may differ among companies.
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https://www.medpro.com/addressing-sexual-harassment-in-healthcare
https://www.medpro.com/disruptive-behavior-in-healthcare
https://www.medpro.com/disruptive-behavior-in-healthcare
https://www.medscape.com/slideshow/2022-physicians-misbehaving-6015583
https://www.medscape.com/slideshow/2022-physicians-misbehaving-6015583
https://nahq.org/why-nahq/code-of-ethics/
https://www.nursingtimes.net/research-and-innovation/what-drives-unprofessional-behaviour-in-healthcare-20-05-2026/
https://www.psqh.com/news/how-to-address-unprofessionalism-in-healthcare-settings/
https://www.sciencedirect.com/topics/nursing-and-health-professions/professional-misconduct
https://www.sciencedirect.com/topics/nursing-and-health-professions/professional-misconduct
https://digitalassets.jointcommission.org/api/public/content/f23c27193f8b47258b20579ce60b2e88?v=eb85ad10
https://blog.thesullivangroup.com/disruptive-behavior-in-healthcare

