
 

 

Patient Engagement 
Agency for Healthcare Research and Quality 

• About the CUSP Method 

• AHRQ Health Literacy Universal Precautions Toolkit, 3rd Edition 

• AHRQ’s Making Informed Consent an Informed Choice: Training Modules for Health Care 
Leaders and Professionals 

• Engaging Patients and Families in Their Health Care 

• Guide to Improving Patient Safety in Primary Care Settings by Engaging Patients and Families 

• Guide to Patient and Family Engagement in Hospital Quality and Safety 

• How Patient and Family Engagement Benefits Your Hospital 

• Patient Engagement and Safety  

• The Patient Education Materials Assessment Tool (PEMAT) and User’s Guide 

• The SHARE Approach  

American Hospital Association 
• A Leadership Resource for Patient and Family Engagement Strategies 

• Patient and Family Engagement Resource Compendium 

• The Association Between Patient and Family Engagement Practices and Patient Experience 

American Medical Association 
• AMA STEPS Forward: Empathetic Listening: Honor the Patient Experience During Crisis 

• AMA STEPS Forward: Patient and Family Advisory Councils (PFAC) 

Business News Daily 
• Patient Engagement and How to Improve It 

https://www.ahrq.gov/professionals/education/curriculum-tools/cusptoolkit/index.html
https://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/index.html
https://www.ahrq.gov/health-literacy/professional-training/informed-choice.html
https://www.ahrq.gov/health-literacy/professional-training/informed-choice.html
https://www.ahrq.gov/patient-safety/patients-families/index.html
https://www.ahrq.gov/professionals/quality-patient-safety/patient-family-engagement/pfeprimarycare/index.html
https://www.ahrq.gov/professionals/systems/hospital/engagingfamilies/index.html
https://www.ahrq.gov/sites/default/files/wysiwyg/professionals/systems/hospital/engagingfamilies/howtogetstarted/How_PFE_Benefits_Hosp_508.pdf
https://psnet.ahrq.gov/primer/patient-engagement-and-safety
https://www.ahrq.gov/health-literacy/patient-education/pemat.html
https://www.ahrq.gov/health-literacy/professional-training/shared-decision/index.html
https://www.aha.org/ahahret-guides/2013-07-16-leadership-resource-patient-and-family-engagement-strategies
https://www.aha.org/ahahret-guides/2013-07-16-leadership-resource-patient-and-family-engagement-strategies
https://www.aha.org/ahahret-guides/2016-01-04-patient-and-family-engagement-resource-compendium
https://www.aha.org/ahahret-guides/2016-01-04-patient-and-family-engagement-resource-compendium
https://www.aha.org/ahahret-guides/2015-07-21-association-between-patient-and-family-engagement-practices-and-patient
https://edhub.ama-assn.org/steps-forward/module/2702561?resultClick=1&bypassSolrId=J_2702561
https://edhub.ama-assn.org/steps-forward/module/2702594
https://www.businessnewsdaily.com/16470-patient-engagement.html
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Centers for Disease Prevention and Control 
• Patient Engagement  

Centers for Medicare & Medicaid Services 
• Partnership for Patients 

• Person and Family Engagement   

Continuing Education Company 
• Why Patient Engagement in Healthcare Matters  

Forbes 
• How to Improve Patient Engagement for Healthcare System Success 

Healthcare Information and Management Systems Society 
• Customer Relationship Management Technology and Improving the Patient Experience  

• What Is Patient Engagement? 

HealthIT.gov 
• Patient Engagement Playbook 

• Strategies for Improving Patient Engagement Through Health IT 

HIT Consultant 
• Patient Engagement: 9 Ways to Engage Patients on Their Own Terms 

Institute for Healthcare Improvement 
• Person- and Family-Centered Care Organizational Self-Assessment Tool  

• Safety Is Personal: Partnering with Patients and Families for the Safest Care  

Journal of Patient Experience 
• Impact of Patient Engagement on Healthcare Quality: A Scoping Review 

  

https://www.cdc.gov/health-literacy/php/research-summaries/patient-engagement.html
https://partnershipforpatients.cms.gov/about-the-partnership/patient-and-family-engagement/the-patient-and-family-engagement.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/QualityInitiativesGenInfo/Person-and-Family-Engagement.html
https://www.cmemeeting.org/articles/why-patient-engagement-in-healthcare-matters
https://www.forbes.com/sites/forbestechcouncil/2022/12/26/how-to-improve-patient-engagement-for-healthcare-system-success/?sh=6aeb836436a7
https://www.himss.org/news/customer-relationship-management-technology-and-improving-patient-experience
https://www.himss.org/what-patient-engagement
https://www.healthit.gov/playbook/pe/
https://www.healthit.gov/sites/default/files/playbook/pdf/improving-patient-engagement-through-health-it.pdf
https://hitconsultant.net/2018/09/17/patient-engagement-goals/
https://www.ihi.org/resources/tools/patient-and-family-centered-care-organizational-self-assessment-tool
https://www.ihi.org/resources/publications/safety-personal-partnering-patients-and-families-safest-care
https://journals.sagepub.com/doi/10.1177/23743735221125439
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Mayo Clinic 
• What Is Care That Fits? 

MedPro Group 
• Acknowledging Cultural Competence as a Key Element of Health Literacy and Patient-

Centered Care 

• Checklist: Informed Consent 

• Checklist: Strategies to Support Patient Comprehension 

• Creating an Inclusive Culture for Patients Who Have Disabilities 

• Enhancing Provider-Patient Communication to Improve Diagnosis  

• Guideline: Communicating Effectively With Patients to Improve Quality and Safety  

• Guideline: Risk Management Strategies for Informed Consent 

• Improving Care Transitions for Patients With Suicide Risk 

• Nonverbal Communication: An Essential Element of Patient-Centered Care  

• Promoting Patient Dignity in Healthcare 

• Risk Q&A: Using Health Information Technology to Engage Patients 

• Risk Resources: Health Literacy and Cultural Competence 

• Risk Tips: Engaging Patients/Families to Improve Diagnosis 

• Risk Tips: Implementing Warm Handoffs   

• Using Patient Satisfaction Surveys to Improve Quality 

• Using Plain Language to Support Patient Engagement and Patient-Centered Care 

National Health Council 
• Patient Engagement 

OECD Health Working Papers 
• Patient Engagement for Patient Safety 

TechTarget 
• Patient Engagement Strategies for Improving Patient Activation 

• Understanding the Future of Patient Engagement Technologies 

https://carethatfits.org/
https://www.medpro.com/cultural-competence-health-literacy
https://www.medpro.com/cultural-competence-health-literacy
https://www.medpro.com/documents/10502/2899801/Checklist_Informed+Consent.pdf
https://www.medpro.com/documents/10502/2899801/Checklist_Patient+Comprehension.pdf
https://www.medpro.com/cultural-competence-patients-with-disabilities
https://www.medpro.com/communication-barriers-collaborative-care
https://www.medpro.com/documents/10502/2837997/Guideline_Communicating+With+Patients.pdf
https://www.medpro.com/documents/10502/2837997/Guideline_Risk+Management+Strategies+for+Informed+Consent.pdf
https://www.medpro.com/improving-care-transitions-for-patients-with-suicide-risk
https://www.medpro.com/nonverbal-communication-essential-element-patient-centered-care
https://www.medpro.com/promoting-patient-dignity-in-healthcare
https://www.medpro.com/documents/10502/aee2d919-6905-49a6-9ee3-e9c4c619463f
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Health+Literacy+and+Cultural+Competency_MedPro+Group.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Engaging+Patients+to+Improve+Diagnosis_MedPro+Group.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Implementing+Warm+Handoffs_05-2024_MedPro+Group.pdf
https://www.medpro.com/patient-satisfaction-surveys
https://www.medpro.com/plain-language-patient-engagement-patient-centered-care
https://nationalhealthcouncil.org/issue/patient-engagement/
https://www.oecd.org/en/publications/2023/09/patient-engagement-for-patient-safety_1c48c99b.html
https://www.oecd.org/en/publications/2023/09/patient-engagement-for-patient-safety_1c48c99b.html
https://patientengagementhit.com/features/patient-engagement-strategies-for-improving-patient-activation
https://patientengagementhit.com/news/understanding-the-future-of-patient-engagement-technologies
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Wolters Kluwer 
• Top Seven Considerations for Leaders Prioritizing Patient Engagement  

World Health Organization 
• Patient Engagement: Technical Series on Safer Primary Care  
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https://www.wolterskluwer.com/en/expert-insights/top-seven-considerations-for-leaders-prioritizing-patient-engagement
https://apps.who.int/iris/bitstream/handle/10665/252269/9789241511629-eng.pdf

