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Risk Resources

Health Literacy and Cultural Competence

AAMC Center for Health Justice

Advancing Health Equity: A Guide to Language, Narrative and Concepts

Agency for Healthcare Research and Quality

AHRQ Health Literacy Universal Precautions Toolkit

Culturally and Linguistically Appropriate Services

Health Literacy

Patient Safety Perspective: Cultural Competence and Patient Safety

The Patient Education Materials Assessment Tool (PEMAT) and User’s Guide

AHA Institute for Diversity and Health Equity

AHA Disparities Toolkit

Reducing Disparities in Health Outcomes

American Hospital Association

Becoming a Culturally Competent Health Care Organization

Centers for Disease Control and Prevention

Cultural Understanding and Awareness

Culture and Language

Health Literacy

Practical Strategies for Culturally Competent Evaluation
Preferred Terms for Select Population Groups & Communities
Simply Put: A Guide for Creating Easy-to-Understand Materials

The CDC Clear Communication Index
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https://www.aamchealthjustice.org/key-topics/trustworthiness/narrative-guide
https://www.ahrq.gov/health-literacy/quality-resources/tools/literacy-toolkit/index.html
https://www.ahrq.gov/sdoh/clas/index.html
https://www.ahrq.gov/topics/health-literacy.html
https://psnet.ahrq.gov/perspective/cultural-competence-and-patient-safety
https://www.ahrq.gov/health-literacy/patient-education/pemat.html
https://www.aha.org/hretdisparities/toolkit
https://www.aha.org/reducing-disparities-health-outcomes
https://www.aha.org/ahahret-guides/2013-06-18-becoming-culturally-competent-health-care-organization
https://www.cdc.gov/std-ips/php/about/cultural-understanding-and-awareness.html
https://www.cdc.gov/health-literacy/php/develop-materials/culture.html
https://www.cdc.gov/health-literacy/index.html
https://www.cdc.gov/national-asthma-control-program/media/pdfs/2024/05/cultural_competence_guide.pdf
https://www.cdc.gov/health-communication/php/toolkit/preferred-terms.html
https://www.cdc.gov/health-communication/php/toolkit/preferred-terms.html
https://stacks.cdc.gov/view/cdc/11938
https://www.cdc.gov/ccindex/index.html
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Center for Health Care Strategies

e Health Literacy and the Role of Culture

Centers for Medicare & Medicaid Services

e Guidelines for Effective Writing

Clinical Advisor

e Health Literacy and the Older Adult

e Patient Education & Information Overload
Digital.gov

e Plain Language Guide Series

Georgetown University National Center for Cultural
Competence

¢ Foundations of Cultural & Linguistic Competence

e Self-Assessments

Gerontology and Geriatric Medicine

¢ Health Literacy and Older Adults: A Systematic Review

Institute for Healthcare Advancement

e 3 Tools To Assess Health Materials

¢ Health Literacy Foundations: Your Starting Point

Journal of Nursing Research

e Cultural Competence of Healthcare Providers: A Systematic Review of Assessment
Instruments

Journal of the American Medical Association

e Accuracy in Patient Understanding of Common Medical Phrases
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https://www.chcs.org/media/Health_Literacy_Role_of_Culture.pdf
https://www.cms.gov/Outreach-and-Education/Outreach/WrittenMaterialsToolkit
https://www.clinicaladvisor.com/clinicalchallenges/health-literacy-and-the-older-adult/
https://www.clinicaladvisor.com/features/patient-education-information/
https://digital.gov/guides/plain-language
https://nccc.georgetown.edu/foundations/
https://nccc.georgetown.edu/assessments/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5119904/?report=reader
https://www.healthliteracysolutions.org/blogs/iha-staff1/2023/07/17/3-tools-to-assess-health-materials
https://www.healthliteracysolutions.org/resources/health-literacy-foundations
https://journals.lww.com/jnr-twna/Fulltext/2017/06000/Cultural_Competence_of_Healthcare_Providers___A.2.aspx
https://journals.lww.com/jnr-twna/Fulltext/2017/06000/Cultural_Competence_of_Healthcare_Providers___A.2.aspx
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2799079
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Medline Plus

Health Information in Multiple Languages

Health Literacy

MedPro Group

10 Strategies for Communicating Effectively With Senior Care Residents

Acknowledging Cultural Competence as a Key Element of Health Literacy and Patient-
Centered Care

Checklist: Strategies to Support Patient Comprehension

Continuing Education On-Demand Program: Inclusive Healthcare: Meeting the Needs of the
LGBTQ+ Community

Creating an Inclusive Culture for Patients Who Have Disabilities

Guideline: Communicating Effectively With Patients to Improve Quality and Safety
Promoting Patient Dignity in Healthcare

Providing Culturally Competent Care for LGBTQ+ Patients

Providing Sensitive and Dignified Care to Transgender Patients

Risk Q&A: Interpreters and Auxiliary Aids

Risk Resources: LGBTQ+-Inclusive Care

Risk Tips: Communicating Effectively With Patients Who Have Limited English Proficiency
Risk Tips: Engaging Patients to Improve Diagnosis

Risk Tips: Improving Pediatric Care in the Emergency Department

The Power of Words: Using Language to Support Collaborative Provider-Patient Relationships

Using Plain Language to Support Engagement and Patient-Centered Care

National Institutes of Health

Clear Communication

National Library of Medicine

An Introduction to Health Literacy

Health Education Materials Assessment Tool
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https://medlineplus.gov/languages/languages.html
https://medlineplus.gov/healthliteracy.html
https://www.medpro.com/effective-communication-senior-care-residents
https://www.medpro.com/cultural-competence-health-literacy
https://www.medpro.com/cultural-competence-health-literacy
https://www.medpro.com/documents/10502/2899801/Checklist_Patient+Comprehension.pdf
https://medprogroup-psrs.rievent.com/a/BTLGCH
https://medprogroup-psrs.rievent.com/a/BTLGCH
https://resource.medpro.com/cultural-competence-patients-with-disabilities
https://www.medpro.com/documents/10502/2837997/Guideline_Communicating+With+Patients.pdf
https://www.medpro.com/promoting-patient-dignity-in-healthcare
https://resource.medpro.com/culturally-competent-care-LGBTQ-patients
https://resource.medpro.com/culturally-competent-care-LGBTQ-patients
https://resource.medpro.com/sensitive-dignified-transgender-patient-care?iframe=true
https://www.medpro.com/documents/10502/3019648/Q_A_Interpreters.pdf
https://resource.medpro.com/documents/10502/2824311/Risk+Resources_LGBT-Inclusive+Care.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Communicating+Effectively+With+Patients+Who+Have+Limited+Eng.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Engaging+Patients+to+Improve+Diagnosis_MedPro+Group.pdf
https://resource.medpro.com/documents/10502/3667697/Risk+Tips_Improving+Pediatric+Care+in+the+Emergency+Department.pdf
https://www.medpro.com/using-language-to-support-collaborative-provider-patient-relationships
https://www.medpro.com/plain-language-patient-engagement-patient-centered-care
https://www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-communication
https://nnlm.gov/initiatives/topics/health-literacy
https://medlineplus.gov/pdf/health-education-materials-assessment-tool.pdf
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Pennsylvania Department of Health
e CLAS Standards Toolkit

U.S. Department of Health and Human Services, Office of
Disease Prevention and Health Promotion

e Health Literacy in Healthy People 2030
e Health Literacy Online

¢ National Action Plan to Improve Health Literacy

Office of Minority Health

o National Standards for Culturally and Linguistically Appropriate Services (CLAS) in Health and
Health Care

e Think Cultural Health

The National Academies of Science, Engineering, and
Medicine

o A Proposed Framework for Integration of Quality Performance Measures for Health Literacy,
Cultural Competence, and Language Access Services

¢ Addressing Health Misinformation with Health Literacy Strategies

e Building the Case for Health Literacy

e Communicating Clearly About Medicines

e Health Literacy: A Prescription to End Confusion

e Health Literacy and Older Adults: Reshaping the Landscape

e Health Literacy in Clinical Research: Practice and Impact

e How People Learn Il: Learners, Contexts, and Cultures

¢ Integrating Health Literacy, Cultural Competence, and Language Access Services
¢ Integrating Oral and General Health Through Health Literacy Practices
¢ Providing Health Literate Virtual Health Services: A Workshop

e Ten Attributes of Health Literate Health Care Organizations

e The Intersection of Behavioral Health, Mental Health, and Health Literacy
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https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/health-equity/External%20CLAS%20Toolkit.pdf
https://odphp.health.gov/healthypeople/priority-areas/health-literacy-healthy-people-2030
https://odphp.health.gov/healthypeople/priority-areas/health-literacy-healthy-people-2030
https://odphp.health.gov/healthliteracyonline
https://odphp.health.gov/healthliteracyonline
https://odphp.health.gov/our-work/national-health-initiatives/health-literacy/national-action-plan-improve-health-literacy
https://thinkculturalhealth.hhs.gov/clas
https://thinkculturalhealth.hhs.gov/clas
https://thinkculturalhealth.hhs.gov/
https://www.nap.edu/catalog/24918/a-proposed-framework-for-integration-of-quality-performance-measures-for-health-literacy-cultural-competence-and-language-access-services
https://www.nap.edu/catalog/24918/a-proposed-framework-for-integration-of-quality-performance-measures-for-health-literacy-cultural-competence-and-language-access-services
https://www.nap.edu/catalog/26021/addressing-health-misinformation-with-health-literacy-strategies-proceedings-of-a
https://www.nap.edu/catalog/25068/building-the-case-for-health-literacy-proceedings-of-a-workshop
https://www.nap.edu/catalog/24814/communicating-clearly-about-medicines-proceedings-of-a-workshop
https://www.nap.edu/catalog/10883/health-literacy-a-prescription-to-end-confusion
https://www.nap.edu/catalog/25188/health-literacy-and-older-adults-reshaping-the-landscape-proceedings-of
https://www.nap.edu/catalog/25616/health-literacy-in-clinical-research-practice-and-impact-proceedings-of
https://www.nap.edu/catalog/24783/how-people-learn-ii-learners-contexts-and-cultures
https://www.nap.edu/catalog/23498/integrating-health-literacy-cultural-competence-and-language-access-services-workshop
https://www.nap.edu/catalog/25468/integrating-oral-and-general-health-through-health-literacy-practices-proceedings
https://www.nationalacademies.org/event/09-23-2021/providing-health-literate-virtual-health-services-a-workshop
https://nam.edu/perspectives-2012-ten-attributes-of-health-literate-health-care-organizations/
https://www.nap.edu/catalog/25278/the-intersection-of-behavioral-health-mental-health-and-health-literacy
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University of Michigan
e Health Literacy: How Well Can Older Adults Find, Understand, and Use Health Information?
e Visualizing Health: A Scientifically Vetted Style Guide for Communicating Health Data

University of Minnesota

e Creating Patient Education Materials

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company,
Princeton Insurance Company, PLICO, Inc., and MedPro RRG Risk Retention Group. All insurance products are
administered by MedPro Group and underwritten by these and other Berkshire Hathaway affiliates, including Wellfleet
Insurance Company, Wellfleet New York Insurance Company, and National Fire & Marine Insurance Company. Product

availability is based upon business and/or regulatory approval and may differ among companies.

© 2026 MedPro Group Inc. All rights reserved.

5814 REED ROAD | FORT WAYNE, IN 46835 | 800.4MEDPRO | MEDPRO.COM

Hospitals « Facilities ¢« Senior Care ¢ Doctors ¢ Other Healthcare Professionals


https://ihpi.umich.edu/national-poll-healthy-aging/national-findings/health-literacy-how-well-can-older-adults-find
http://www.vizhealth.org/
https://libguides.umn.edu/c.php?g=901012

