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Risk Resources

Disruptive Behavior

Agency for Healthcare Research and Quality

e Patient Safety Primer: Culture of Safety

e Patient Safety Primer: Disruptive and Unprofessional Behavior

e Patient Safety Primer: Reporting Patient Safety Events

e Perspectives on Safety: How to Identify and Manage Problem Behaviors
e Perspectives on Safety: In Conversation With...Gerald B. Hickson, MD

e Surveys on Patient Safety Culture

American Association for Physician Leadership

e Addressing Disruptive Behavior From a Leadership and Organizational Perspective

American Association of Occupational Health Nurses

o Workplace Violence Prevention Resources

American College of Healthcare Executives

¢ Preventing and Addressing Workplace Abuse: Inappropriate and Disruptive Behavior

American College of Obstetricians and Gynecologists

e Behavior That Undermines a Culture of Safety

American Dental Association
e The ADA Principles of Ethics and Code of Conduct

American Hospital Association

e Addressing Disruptive Behaviors in Healthcare

¢ Workplace Violence Prevention Resources
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https://psnet.ahrq.gov/primers/primer/5/Culture-of-Safety
https://psnet.ahrq.gov/primers/primer/15/disruptive-and-unprofessional-behavior
https://psnet.ahrq.gov/primers/primer/13
https://psnet.ahrq.gov/perspectives/perspective/82/how-to-identify-and-manage-problem-behaviors
https://psnet.ahrq.gov/perspective/conversation-withgerald-b-hickson-md
https://www.ahrq.gov/professionals/quality-patient-safety/patientsafetyculture/index.html
https://www.physicianleaders.org/articles/addressing-disruptive-behavior-from-a-leadership-organizational-perspective
https://www.physicianleaders.org/articles/addressing-disruptive-behavior-from-a-leadership-organizational-perspective
https://www.aaohn.org/Practice/Workplace-Violence
https://www.ache.org/about-ache/our-story/our-commitments/policy-statements/preventing-workplace-abuse-and-disruptive-behavior
https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2017/01/behavior-that-undermines-a-culture-of-safety
https://www.ada.org/en/about-the-ada/principles-of-ethics-code-of-professional-conduct
https://www.ada.org/en/about-the-ada/principles-of-ethics-code-of-professional-conduct
https://www.aha.org/system/files/media/file/2020/04/AHA_Team_Training_Webinar_Slides_April_2020.pdf
https://www.aha.org/websites/2015-12-17-workplace-violence-prevention-resources
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American Medical Association

e Code of Medical Ethics: Professional Self-Regulation

American Nurses Association

¢ Incivility, Bullying, and Workplace Violence

American Organization of Nurse Executives/Emergency
Nurses Association

¢ Mitigating Violence in the Workplace
e Toolkit for Mitigating Violence in the Workplace

BMC Health Services Research

e Drivers of Unprofessional Behaviour Between Staff in Acute Care Hospitals: A Realist Review

BMC Medicine

¢ Interventions to Address Unprofessional Behaviours Between Staff in Acute Care: What Works
for Whom and Why? A Realist Review

BMJ Quality & Safety

¢ Unacceptable Behaviours Between Healthcare Workers: Just the Tip of the Patient Safety
Iceberg

Centers for Disease Control and Prevention

e Online Workplace Violence Prevention Course for Nurses

e Prioritizing Our Healthcare Workers: The Importance of Addressing the Intersection of
Workplace Violence and Mental Health and Wellbeing

¢ Violence Occupational Hazards in Hospitals

ECRI/Institute for Safe Medication Practices

e Addressing Disrespectful Behaviors and Creating a Respectful, Healthy Workplace — Part |l
¢ New ISMP Recommendations Aim to Reduce Disrespectful Behaviors in Healthcare
e Survey Suggests Disrespectful Behaviors Persist in Healthcare: Practitioners Speak Up

(Yet Again) — Part |
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https://www.ama-assn.org/delivering-care/ethics/code-medical-ethics-professional-self-regulation
https://www.nursingworld.org/practice-policy/nursing-excellence/official-position-statements/id/incivility-bullying-and-workplace-violence/
https://www.aonl.org/sites/default/files/aone/mitigating-workplace-violence.pdf
https://www.aonl.org/system/files/media/file/2019/04/Mitigating-Violence-in-the-Workplace-Toolkit.pdf
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-023-10291-3
https://bmcmedicine.biomedcentral.com/articles/10.1186/s12916-023-03102-3
https://bmcmedicine.biomedcentral.com/articles/10.1186/s12916-023-03102-3
https://qualitysafety.bmj.com/content/31/9/638
https://qualitysafety.bmj.com/content/31/9/638
https://www.cdc.gov/niosh/docs/2013-155/
https://blogs.cdc.gov/niosh-science-blog/2024/05/29/hcw_violence_mh/
https://blogs.cdc.gov/niosh-science-blog/2024/05/29/hcw_violence_mh/
https://www.cdc.gov/niosh/docs/2002-101/
https://home.ecri.org/blogs/ismp-alerts-and-articles-library/addressing-disrespectful-behaviors-and-creating-a-respectful-healthy-workplace-part-ii?_pos=1&_sid=6dea611fe&_ss=r
https://home.ecri.org/blogs/ismp-news/new-ismp-recommendations-aim-to-reduce-disrespectful-behaviors-in-healthcare?_pos=1&_sid=85ade1d06&_ss=r
https://home.ecri.org/blogs/ismp-alerts-and-articles-library/survey-suggests-disrespectful-behaviors-persist-in-healthcare-practitioners-speak-up-yet-again-part-i?_pos=3&_sid=9c9620717&_ss=r
https://home.ecri.org/blogs/ismp-alerts-and-articles-library/survey-suggests-disrespectful-behaviors-persist-in-healthcare-practitioners-speak-up-yet-again-part-i?_pos=3&_sid=9c9620717&_ss=r
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HealthLeaders

e How to Address Unprofessionalism in Healthcare Settings

Healthy Workforce Institute

e A Healthcare Leader’s Guide to Assessing Common Disruptive Behaviors Using a New
Validated Survey Tool

Institute for Healthcare Improvement

e Disrespectful Behavior: A Slap on the Hand

MedPro Group

e Continuing Education On-Demand Webinar: Disruptive Behavior in Healthcare: Identifying It
and Addressing the Risks

e Establishing Zero Tolerance for Workplace Incivility and Nurse Bullying

e Preventing Microaggressions From Souring Your Organizational Culture

¢ Red Flags for Disruptive Behavior in Healthcare Professionals

e Risk Tips: Addressing Disruptive Behavior Among Healthcare Professionals
e Taking Decisive Action to Address Sexual Harassment in Healthcare

e The Corrosive Effect of Disruptive Behavior on Staff Morale and Patient Care

e The Patient Safety and Financial Implications of Disruptive Behavior

PloS One

e Health Care Professionals’ Perceptions of Unprofessional Behaviour in the Clinical Workplace

The Joint Commission

e Quick Safety 24: Bullying Has No Place in Health Care
e Sentinel Event Alert 40: Behaviors That Undermine a Culture of Safety

The Joint Commission Journal on Quality and Patient Safety

e Associations Between a New Disruptive Behaviors Scale and Teamwork, Patient Safety,
Work-Life Balance, Burnout, and Depression
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https://www.healthleadersmedia.com/clinical-care/how-address-unprofessionalism-healthcare-settings
https://healthyworkforceinstitute.com/assessing-common-disruptive-behaviors-survey-tool/
https://healthyworkforceinstitute.com/assessing-common-disruptive-behaviors-survey-tool/
https://www.youtube.com/watch?v=Z8g_fkQb2F8
https://www.youtube.com/watch?v=Z8g_fkQb2F8
https://www.medpro.com/disruptive-behavior-healthcare-od
https://www.medpro.com/disruptive-behavior-healthcare-od
https://www.medpro.com/zero-tolerance-workplace-incivility-nurse-bullying
https://www.medpro.com/preventing-microagressions
https://www.medpro.com/disruptive-behavior-red-flags-healthcare-professionals
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Addressing+Disruptive+Behavior+Among+Healthcare+Professionals.pdf
https://www.medpro.com/addressing-sexual-harassment-in-healthcare
https://www.medpro.com/disruptive-behavior-staff-morale
https://www.medpro.com/disruptive-behavior-patient-safety-financial-implications
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0280444
https://www.jointcommission.org/resources/news-and-multimedia/newsletters/newsletters/quick-safety/quick-safety-issue-24-bullying-has-no-place-in-health-care/bullying-has-no-place-in-health-care/
https://www.jointcommission.org/sentinel_event_alert_issue_40_behaviors_that_undermine_a_culture_of_safety/
https://www.jointcommissionjournal.com/article/S1553-7250(19)30392-7/pdf
https://www.jointcommissionjournal.com/article/S1553-7250(19)30392-7/pdf
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The Online Journal of Issues in Nursing

e Barriers to Effective Implementation of Programs for the Prevention of Workplace Violence in
Hospitals

The Sullivan Group

¢ Incivility & Disruptive Behavior in Healthcare

U.S. Department of Labor, Occupational Safety and Health
Administration

o Worker Safety in Hospitals: Caring for Our Caregivers

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company,
Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are
underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine
Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among

companies.
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4719768/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4719768/
https://blog.thesullivangroup.com/disruptive-behavior-in-healthcare
https://www.osha.gov/dsg/hospitals/workplace_violence.html

