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Risk Resources

Behavioral Health

American Academy of Pediatrics

e Liability Risks Associated with Mental Health Care Can Be Managed
¢ Pediatric Mental Health Experts Share Tips to Make the Most of Telehealth Visits

e Teen Suicide: A Closer Look at Three Key Factors

American College of Emergency Physicians

e Barriers to ED Patient Psychiatric Care
e Care of the Psychiatric Patient in the Emergency Department: A Review of the Literature
¢ Practical Solutions to Boarding of Psychiatric Patients in the Emergency Department
¢ Resources on Behavioral Health Crowding and Boarding in the Emergency Department (ED)
e Suicidality (ICAR?E)
e The Impact of Boarding Psychiatric Patients on the Emergency Department: Scope, Impact
and Proposed Solutions
American Medical Association
e 3 Ways to Better Engage and Link Patients With Mental Health Care

e Practice Innovation Strategies: Behavioral Health Integration

American Nurse Today

e Managing Mental Health Emergencies in the ED

American Psychiatric Nurses Association

¢ Psychiatric-Mental Health Nursing Resources

Behavioral Health Facility Consulting
e Behavioral Health Design Guide
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http://www.aappublications.org/news/2016/12/29/Law122916
https://publications.aap.org/aapnews/news/12643/Pediatric-mental-health-experts-share-tips-to-make
https://www.aappublications.org/news/2016/06/27/Suicide062716
https://www.acep.org/emwellness/resources/suicide-prevention/barriers-to-ed-patient-psychiatric-care
https://www.acep.org/globalassets/uploads/uploaded-files/acep/clinical-and-practice-management/resources/mental-health-and-substance-abuse/psychiatric-patient-care-in-the-ed-2014.pdf
https://www.macep.org/Files/Behavioral%20Health%20Boarding/Practical%20Solutions%20to%20Boarding%20of%20Psych%20Patients%20in%20EDs.pdf
https://www.acep.org/globalassets/new-pdfs/information-and-resource-papers/resources-on-behavioral-health-crowding-and-boarding-in-the-ed.pdf
https://poctools.acep.org/POCTool/Suicidality(ICAR2E)/dacc4323-23fb-4b6f-8d63-3646247d8dd0/
https://www.acep.org/globalassets/new-pdfs/information-and-resource-papers/the-impact-of-psychiatric-boarders-on-the-emergency-department.pdf
https://www.acep.org/globalassets/new-pdfs/information-and-resource-papers/the-impact-of-psychiatric-boarders-on-the-emergency-department.pdf
https://www.ama-assn.org/delivering-care/public-health/3-ways-better-engage-and-link-patients-mental-health-care
https://www.ama-assn.org/practice-management/ama-steps-forward-program/practice-innovation-strategies-behavioral-health
https://www.americannursetoday.com/wp-content/uploads/2017/11/ant11-ED-Mental-Health-1030.pdf
https://www.apna.org/resources/?fwp_resource_categories=safety&pageid=6001
https://www.bhfcllc.com/design-guide

Risk Resources: Behavioral Health

Centers for Disease Control and Prevention

¢ Resources for Population Mental Health

Centers for Medicare & Medicaid Services

¢ Addressing & Improving Behavioral Health

Children’s Hospital Association

e Strategies for Improving Behavioral Health Care

CIT International

e Crisis Intervention Team (CIT) Programs: A Best Practice Guide for Transforming Community
Responses to Mental Health Crises

Emergency Nurses Association

e Behavioral Health

Health Affairs

¢ Tackling the Mental Health Crisis in Emergency Departments: Look Upstream for Solutions

Healthcare Facilities Today

e Compliance 101: Mitigating Ligature Risks in Behavioral Health Patient Care Environments

Institute for Healthcare Improvement

o 3 Ways to Improve Behavioral Health in the Emergency Department

e How Behavioral Insights Could Support Quality Improvement

¢ How Trauma-Informed Care Can Help During Behavioral Health Emergencies
e Improve ED Flow by Improving Behavioral Health Care

e Improving Behavioral Health Care in the Emergency Department and Upstream

¢ Recommendations for Improving Access to Behavioral Health Care

Journal of Mental Health and Clinical Psychology

e Barriers and Solutions to Comprehensive Care for Mental Health Patients in Hospital
Emergency Departments
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https://www.cdc.gov/mental-health/about-data/resources.html
https://www.cms.gov/about-cms/what-we-do/behavioral-health
https://www.childrenshospitals.org/news/childrens-hospitals-today/2021/10/strategies-for-improving-behavioral-health-care
https://www.citinternational.org/bestpracticeguide/
https://www.citinternational.org/bestpracticeguide/
https://www.ena.org/practice-resources/behavioral-health
https://www.healthaffairs.org/content/forefront/tackling-mental-health-crisis-emergency-departments-look-upstream-solutions
https://www.healthcarefacilitiestoday.com/posts/Compliance-101-Mitigating-ligature-risks-in-behavioral-health-patient-care-environments--17684
https://www.ihi.org/insights/3-ways-improve-behavioral-health-emergency-department
https://www.ihi.org/insights/how-behavioral-insights-could-support-quality-improvement
https://www.ihi.org/insights/how-trauma-informed-care-can-help-during-behavioral-health-emergencies
https://www.ihi.org/insights/improve-ed-flow-improving-behavioral-health-care
https://www.ihi.org/insights/improve-ed-flow-improving-behavioral-health-care
https://www.ihi.org/resources/white-papers/improving-behavioral-health-care-emergency-department-and-upstream
https://www.ihi.org/insights/recommendations-improving-access-behavioral-health-care
https://www.ihi.org/insights/recommendations-improving-access-behavioral-health-care
https://www.mentalhealthjournal.org/articles/barriers-solutions-comprehensive-care-mental-health-patients-hospital-emergency-departments.html
https://www.mentalhealthjournal.org/articles/barriers-solutions-comprehensive-care-mental-health-patients-hospital-emergency-departments.html

Risk Resources: Behavioral Health

Medical Economics

10 Tips for Responding to Patients in an Emotional or Behavioral Crisis

MedPro Group

Checklist: Providing Trauma-Informed Care
Checklist: Reducing Environment-of-Care Risks for Behavioral Health Patients

Continuing Education On-Demand Webinar: Boarding Behavioral Health Patients: Unique
Risks Prompt Creative Solutions

Human Trafficking in Healthcare: Helping Without Harming
Improving Care Transitions for Patients With Suicide Risk
Managing Behavioral Health Patients in the Emergency Department
Risk Q&A: Duty to Warn

Risk Q&A: On-Label and Off-Label Uses of Ketamine

Risk Q&A: Using Seclusion/Restraint for Behavioral Health Patients in Emergency
Departments

Risk Resources: Behavioral Health in Primary Care
Risk Resources: Behavioral Health in Senior Care
Risk Resources: Psychedelics in Healthcare

Risk Resources: Suicide Prevention

Risk Tips: Preventing Elopement From Hospitals

Risk Tips: Using Seclusion/Restraint in Behavioral Healthcare

Mental Health America

Responding to Behavioral Health Crises

National Alliance on Mental lliness

Engagement: A New Standard for Mental Health Care
Public Policy Reports

The Doctor Is Out: Continuing Disparities in Access to Mental and Physical Health Care
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https://www.medicaleconomics.com/view/10-tips-for-responding-to-patients-in-an-emotional-or-behavioral-crisis
https://www.medpro.com/documents/10502/2899801/Checklist_Providing+Trauma-Informed+Care_MedPro+Group.pdf
https://www.medpro.com/documents/10502/2899801/Reducing+Environment-of-Care+Risks+for+Behavioral+Health+Patients.pdf
https://www.medpro.com/behavioral-health-patients-od
https://www.medpro.com/behavioral-health-patients-od
https://www.medpro.com/documents/10502/2820774/Article_Human+Trafficking+in+Healthcare_Helping+Without+Harming.pdf
https://www.medpro.com/improving-care-transitions-for-patients-with-suicide-risk
https://www.medpro.com/improving-care-transitions-for-patients-with-suicide-risk
https://www.medpro.com/behavioral-health-patients-emergency-department
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Duty+To+Warn.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_On-Label+and+Off-Label+Uses+of+Ketamine_MedPro+Group.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_On-Label+and+Off-Label+Uses+of+Ketamine_MedPro+Group.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Using+Seclusion-Restraint+for+Behavioral+Health+Patients.pdf
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Using+Seclusion-Restraint+for+Behavioral+Health+Patients.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Behavioral+Health+in+Primary+Care_MedPro+Group.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Behavioral+Health+in+Senior+Care.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Psychedelics+in+Healthcare_10-2024_MedPro+Group.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Psychedelics+in+Healthcare_10-2024_MedPro+Group.pdf
https://www.medpro.com/documents/10502/2824311/Risk+Resources_Suicide+Prevention_MedPro+Group.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Preventing+Elopement+from+Hospitals_MedPro+Group.pdf
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Using+Seclusion-Restraint+in+Behavioral+Healthcare.pdf
https://mhanational.org/position-statements/responding-to-behavioral-health-crises/
https://www.nami.org/Support-Education/Publications-Reports/Public-Policy-Reports/Engagement-A-New-Standard-for-Mental-Health-Care
https://www.nami.org/support-education/publications-reports/public-policy-reports/
https://www.nami.org/Support-Education/Publications-Reports/Public-Policy-Reports/The-Doctor-is-Out
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National Council on Aging

e Advancing Behavioral Health Programs for Older Adults

National Institute of Mental Health

e Mental Health Information

Pediatrics

e Evaluation and Management of Children and Adolescents With Acute Mental Health or
Behavioral Problems. Part I: Common Clinical Challenges of Patients With Mental Health
and/or Behavioral Emergencies

¢ Evaluation and Management of Children With Acute Mental Health or Behavioral Problems.
Part Il: Recognition of Clinically Challenging Mental Health Related Conditions Presenting With
Medical or Uncertain Symptoms

e Mental Health Competencies for Pediatric Practice

e The Family is the Patient: Promoting Early Childhood Mental Health in Pediatric Care

Pennsylvania Patient Safety Authority

e Behavioral Health

Psychiatry Advisor

e emPATH Units as a Solution for ED Psychiatric Patient Boarding

Risk Management and Healthcare Policy

¢ Violence Within Mental Health Services: How to Enhance Risk Management

Royal College of Psychiatrists

¢ Assessing and Managing Risk of Patients Causing Harm

Substance Abuse and Mental Health Services Administration
e SAMHSA Library
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https://www.ncoa.org/article/advancing-behavioral-health-programs-for-older-adults
https://www.nimh.nih.gov/health/index.shtml
https://publications.aap.org/pediatrics/article/138/3/e20161570/52770/Evaluation-and-Management-of-Children-and
https://publications.aap.org/pediatrics/article/138/3/e20161570/52770/Evaluation-and-Management-of-Children-and
https://publications.aap.org/pediatrics/article/138/3/e20161570/52770/Evaluation-and-Management-of-Children-and
https://publications.aap.org/pediatrics/article/138/3/e20161573/52618/Evaluation-and-Management-of-Children-With-Acute
https://publications.aap.org/pediatrics/article/138/3/e20161573/52618/Evaluation-and-Management-of-Children-With-Acute
https://publications.aap.org/pediatrics/article/138/3/e20161573/52618/Evaluation-and-Management-of-Children-With-Acute
https://pediatrics.aappublications.org/content/144/5/e20192757
https://publications.aap.org/pediatrics/article/149/Supplement%205/e2021053509L/186907/The-Family-is-the-Patient-Promoting-Early
http://patientsafety.pa.gov/pst/Pages/Behavioral_Health/hm.aspx
https://www.psychiatryadvisor.com/home/practice-management/empath-units-as-a-solution-for-ed-psychiatric-patient-boarding/
https://www.dovepress.com/violence-within-mental-health-services-how-to-enhance-risk-management-peer-reviewed-fulltext-article-RMHP
https://www.rcpsych.ac.uk/members/supporting-you/assessing-and-managing-risk-of-patients-causing-harm
https://store.samhsa.gov/
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Suicide Prevention Resource Center

e Caring for Adult Patients with Suicide Risk: A Consensus Guide for Emergency Departments

¢ Suicide and Serious Mental lliness: An Overview of Considerations, Assessment, and Safety
Planning

e The Links Between Public Health Crises and Suicide

U.S. Department of Veterans Affairs

e Mental Health Environment of Care Checklist (MHEOFF)

Western Journal of Emergency Medicine

e Boarding of Mentally Ill Patients in Emergency Departments: American Psychiatric Association
Resource Document

e Care of Psychiatric Patients: The Challenge to Emergency Physicians

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company,
Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are
underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine
Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among

companies.

© 2025 MedPro Group Inc. All rights reserved.
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https://www.sprc.org/edguide
https://sprc.org/resources/suicide-and-serious-mental-illness-an-overview-of-considerations-assessment-and-safety-planning/
https://sprc.org/resources/suicide-and-serious-mental-illness-an-overview-of-considerations-assessment-and-safety-planning/
https://sprc.org/wp-content/uploads/2022/12/LinksBetweenPublicHealthCrisesSuicide.pdf
https://www.patientsafety.va.gov/professionals/onthejob/mentalhealth.asp
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6754202/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6754202/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4786237/

