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Risk Resources

Telehealth/Telemedicine
AAP News

e How to Provide Good Care Using Telehealth and Reduce Medical Liability Risks

Agency for Healthcare Research and Quality

e Telemedicine and Patient Safety

American Hospital Association
¢ Addressing the Behavioral Health Crisis Using Technology

e Board Support Crucial to Telehealth Success

¢ Using Telehealth to Address Behavioral Issues

American Medical Association
o Digital Health Payment

e STEPS Forward®: Telehealth Integration and Optimization: Improve Patient Care Through
Virtual Health Care Delivery

American Society for Health Care Risk Management

¢ Telemedicine: Risk Management Considerations

American Telemedicine Association

o Federal Activity

Practice Guidelines

Research

State Activity

Telehealth Basics
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https://www.aappublications.org/news/2020/05/21/law052120
https://psnet.ahrq.gov/perspective/telemedicine-and-patient-safety
https://www.aha.org/center/emerging-issues/market-insights/telehealth/telebehavioral-health
https://trustees.aha.org/system/files/media/file/2021/01/Board%20Support%20Crucial%20to%20Telehealth%20Success_Brian%20Doerr.pdf
https://www.aha.org/advancing-health-podcast/2020-03-25-using-telehealth-address-behavioral-issues
https://www.ama-assn.org/delivering-care/digital-health-payment#Telemedicine
https://edhub.ama-assn.org/steps-forward/module/2702689
https://edhub.ama-assn.org/steps-forward/module/2702689
https://www.ashrm.org/sites/default/files/ashrm/TELEMEDICINE-WHITE-PAPER.pdf
https://www.americantelemed.org/policy/federal-activity/
https://www.americantelemed.org/resource/learning-development/
https://www.americantelemed.org/resource/research/
https://www.americantelemed.org/policy/state-activity/
https://www.americantelemed.org/resource/why-telemedicine/

Risk Resources: Telehealth/Telemedicine

Association of Healthcare Internal Auditors
e Telehealth Risks During COVID-19 and Beyond

Center for Connected Health Policy

e Consent Requirements

e Cross-State Licensing

e HIPAA and Telehealth

e Licensure Compacts

e Online Prescribing

e Professional Board Standards

e Resources & Reports

e Telehealth Policy 101

¢ Understanding Telehealth Policy
e What Is Telehealth?

Centers for Disease Control and Prevention

e Research Anthology: Telehealth and Telemedicine

Centers for Medicare & Medicaid Services

e Telehealth

Chief Healthcare Executive

e Does Telemedicine for Diagnosis Have a Place in Healthcare?

Credentialing Resource Center
e Mitigate the Risk of Misdiagnosis in Telehealth

Health Facilities Management

e FGI Lays Out Telemedicine Guidelines

Healthcare IT News
e How to Protect Telemedicine From Cyberattacks
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https://ahia.org/wp-content/uploads/2022/08/AHIA_CROWE_WhitePaper_Telehealth-risks-during-COVID-19-and-beyond_FINAL_12-10-20.pdf
https://www.cchpca.org/topic/consent-requirements-professional-requirements/
https://www.cchpca.org/topic/cross-state-licensing-professional-requirements/
https://www.cchpca.org/sites/default/files/2018-09/HIPAA%20and%20Telehealth.pdf
https://www.cchpca.org/topic/licensure-compacts/
https://www.cchpca.org/topic/online-prescribing/
https://www.cchpca.org/topic/professional-boards-standards/
http://cchpca.org/resources
https://www.cchpca.org/telehealth-policy/state-telehealth-laws-and-reimbursement-policies-report
https://www.cchpca.org/telehealth-policy/national-policy
https://www.cchpca.org/telehealth-policy/current-state-laws-and-reimbursement-policies
https://www.cchpca.org/about/about-telehealth
https://www.cdc.gov/phlp/php/publications/research-anthology-telehealth-and-telemedicine.html
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/
https://www.chiefhealthcareexecutive.com/view/does-telemedicine-for-diagnosis-have-a-place-in-healthcare-
https://credentialingresourcecenter.com/articles/mitigate-risk-misdiagnosis-telehealth
https://www.hfmmagazine.com/articles/3337-fgi-lays-out-telemedicine-guidelines
https://www.healthcareitnews.com/news/how-protect-telemedicine-cyberattacks

Risk Resources: Telehealth/Telemedicine

Health Resources & Services Administration

e Office for the Advancement of Telehealth

Health Sector Coordinating Council Cybersecurity Working
Group

e Health Industry Cybersecurity — Securing Telehealth and Telemedicine (HIC-STAT)

HealthlT.gov

e Frequently Asked Questions
e Health IT Playbook: Section 5 Patient Engagement

e Telemedicine and Telehealth

HIPAA Journal

e HIPAA Guidelines on Telemedicine

Institute for Healthcare Improvement

e Telemedicine and the Challenge of Diagnostic Accuracy

Journal for Nurse Practitioners

e Telehealth and Legal Implications for Nurse Practitioners

MedCity News
¢ Liability Risk in Telehealth: 7 Things to Consider

Medicaid.gov

e Telemedicine

Medical Economics
e Be Wary of Telehealth’s Legal Risks

MedPro Group
e Bridging the Digital Divide: Creating a Personalized Telehealth Experience
e Case Study: Issues During Telehealth Appointment Lead to Delayed Diagnosis
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https://www.hrsa.gov/rural-health/telehealth
https://healthsectorcouncil.org/securingtelehealth/
https://www.healthit.gov/faq/why-telehealth-important-rural-providers
https://www.healthit.gov/playbook/patient-engagement/
https://www.healthit.gov/topic/health-it-health-care-settings/public-health/telemedicine-and-telehealth
https://www.hipaajournal.com/hipaa-guidelines-on-telemedicine/
https://www.ihi.org/insights/telemedicine-and-challenge-diagnostic-accuracy
https://www.npjournal.org/article/S1555-4155(17)30808-5/fulltext
https://medcitynews.com/2019/02/liability-risk-in-telehealth-7-things-to-consider/?rf=1
https://www.medicaid.gov/medicaid/benefits/telehealth
https://www.medicaleconomics.com/view/be-wary-of-telehealth-s-legal-risks
https://www.medpro.com/bridging-digital-divide-telehealth
https://www.medpro.com/bridging-digital-divide-telehealth
https://www.linkedin.com/pulse/case-study-issues-during-telehealth-appointment-lead-delayed-n9qse/

Risk Resources: Telehealth/Telemedicine

e Managing Risks Associated With Virtual Nursing

e On-Demand Webinar: Risk Perspectives in Telemedicine: Bridging the Digital Divide
e On-Demand Webinar: Technology in Healthcare: A Mixed Blessing

o Overcoming Telehealth Barriers and Engaging Older Adults in Virtual Care
e Risk Perspectives in Telehealth: Credentialing and Privileging

e Risk Perspectives in Telehealth: Informed Consent

e Risk Perspectives in Telehealth: Licensing

e Risk Perspectives in Telehealth: Online Prescribing

o Risk Perspectives in Telehealth: Privacy and Security

o Risk Q&A: Improving Telehealth for Patients With Vision or Hearing Loss

e Risk Q&A: Telehealth/Telemedicine

¢ Risk Q&A: Using Health Information Technology to Engage Patients

e Risk Tips: Addressing Risks Associated With Telehealth

o Safety Strategies for Remote Patient Monitoring

e The Rise of Teledentistry

Patient Safety & Quality Healthcare
e 4 Keys to a Sustainable and Scalable Telehealth Platform
e Giving Telehealth Its Due: How It Impacts Outcomes
e Targeting Telehealth as a Chronic Care Management Tool

e Telehealth and Remote Monitoring: Shaping the Future of Patient Care

Perspectives in Health Information Management

e Privacy and Security Risk Factors Related to Telehealth Services: A Systematic Review

Pharmacy Times
e The Path to Optimizing Telehealth in a Post-COVID-19 World

Physicians Practice
e 7 Ways Telehealth Can Help Your Practice
e Hybrid Telehealth and Rural Care
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https://www.linkedin.com/pulse/managing-risks-associated-virtual-nursing-medpro-group-a53ic/
https://www.linkedin.com/pulse/managing-risks-associated-virtual-nursing-medpro-group-a53ic/
https://www.medpro.com/risk-perspectives-in-telemedicine-od
https://www.medpro.com/technology-in-healthcare-od
https://www.medpro.com/telehealth-barriers-for-older-adults
http://www.medpro.com/telehealth-credentialing-privileging-risks
https://www.medpro.com/telemedicine-informed-consent
http://www.medpro.com/telehealth-licensing-risks
http://www.medpro.com/telehealth-onlineprescribing-risks
http://www.medpro.com/telehealth-privacy-security-risks
https://www.medpro.com/documents/10502/3019648/Risk+Q%26A_Improving+Telehealth+for+Patients+With+Vision+or+Hearing+Loss.pdf
https://www.medpro.com/documents/10502/3019648/Q_A_Telehealth-Telemedicine.pdf
https://www.medpro.com/documents/10502/aee2d919-6905-49a6-9ee3-e9c4c619463f
https://www.medpro.com/documents/10502/3667697/Risk+Tips_Addressing+Risks+Associated+With+Telehealth.pdf
https://www.linkedin.com/pulse/safety-strategies-remote-patient-monitoring-medpro-group-doqbe/
https://www.medpro.com/documents/10502/2820774/Article_The+Rise+of+Teledentistry_01-2024_MedPro+Group.pdf
https://www.psqh.com/news/4-keys-to-a-sustainable-and-scalable-telehealth-platform/
https://www.psqh.com/analysis/giving-telehealth-its-due-how-it-impacts-outcomes/
https://www.psqh.com/news/targeting-telehealth-as-a-chronic-care-management-tool/
https://www.psqh.com/analysis/telehealth-and-remote-monitoring-shaping-the-future-of-patient-care/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9860467/
https://www.pharmacytimes.com/view/the-path-to-optimizing-telehealth-in-a-post-covid-19-world
https://www.physicianspractice.com/view/7-ways-telehealth-can-help-your-practice
https://www.physicianspractice.com/view/hybrid-telehealth-and-rural-care

Risk Resources: Telehealth/Telemedicine

e Is Your Telehealth Setup Up to Snuff? 7 Quick Checkpoints for Practices

e Telehealth: A Lifeline in Healthcare Deserts

Rural Health Information Hub

e Telehealth and Health Information Technology in Rural Healthcare

U.S. Department of Health and Human Services

e Telehealth

e Telehealth Resources for Providers

Washington State Nurses Association

¢ Telemedicine: Risk Management Issues, Strategies and Resources

MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company,

Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are

underwritten and administered by these and other Berkshire Hathaway affiliates, including National Fire & Marine

Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among

companies.
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https://www.physicianspractice.com/view/is-your-telehealth-setup-up-to-snuff-7-quick-checkpoints-for-practices?slide=1
https://www.physicianspractice.com/view/telehealth-a-lifeline-in-healthcare-deserts
https://www.ruralhealthinfo.org/topics/telehealth-health-it
https://oig.hhs.gov/reports/featured/telehealth/
https://telehealth.hhs.gov/providers
https://www.wsna.org/news/2018/telemedicine-risk-management-issues-strategies-and-resources

